Terms and Conditions

Bookings:
To book the party slot with us client has to contact us directly by email at info@tiptopparty.co.uk or any other channels (Facebook, Instagram etc) by writing. The client can call 07770273023 for more information and provisional bookings but it must be confirmed in writing after. 
The client needs to supply information for invoicing: full name, address, email and mobile. 
We take a 50% deposit on any party package. The remaining balance will be invoiced after the party. 
Only after the deposit has been paid can we confirm the booking. 
We offer two different party slots: morning which is between 10 am and 1 pm and afternoon from 2 pm. It will be on our description if we can offer any other party slots. 
There will be no holdings on any party slots. We are working based on “First come first served”. 

Cancellation Terms:
In the event of cancellation of the engagement by the Client, a cancellation fee will be made on the following basis:
· Before 4 weeks/30 days or more from the event day the full deposit is refunded.
· Before 2 weeks/15 days 50% of the deposit is refunded
· The cancellation of less than 2 weeks/15 days the full deposit will be retained and no refunds given.
· Postponement (re-scheduling) of party entertainment is at the discretion of the company and can only be accepted if made before the cancellation period of 4 weeks/30 days, otherwise the cancellation terms above apply.
Please note that the deposit is an advance payment that is deducted from your party package cost. All clients must adhere strictly to our Cancellation Terms as stated above. Failure to comply will result in legal action to recover fees due. 

Supply and Delivering of the Services
We normally set up equipment 30 minutes prior to the start of an event and remove it when the event has finished or the time of the booking came to the end. Equipment removal typically takes between 15 minutes and 30 minutes – please ensure that you take this into account when booking a venue and ensure that access to the venue will be available during these times. Guests can be present at our set-up but do not have access to the equipment. 

Indemnities and Liabilities
All dialogue with the company should be conducted in an orderly and civilised manner. Insulting, demeaning, confrontational and aggressive behaviour towards the company’s staff will not be tolerated. Should at any time, any member of the company’s staff feel threatened, then, the company reserves the right to terminate the hire immediately. A refund will not be offered in this circumstance. 
We the company shall not be held responsible for any loss of electrical power either permanent or temporary. 
The company at all times will allow adequate travelling time to fulfil their delivering services obligations but accept no liability for late starting due to any act of God, War, Strikes, Industrial Disputes or Accidents, Fire, Flood, Drought, Adverse Weather or other cause beyond our control. The Client would be advised of this situation as soon as possible. 

Waiver
Failure by the Company to exercise any of its rights shall not constitute a waiver of these rights of any proceeding or succeeding breach of any services agreement. 

Please Note
We occasionally take photographs and videos of our events for promotional purposes that may be used by us on our website, on our social media sites, on websites where we advertise and in printed articles, magazines and advertisements. Please inform us if you do not wish us to do this. Videos and Photographs taken at your event are available for review on request. 
We reserve the right to cancel any booking without refund if the validity of the booking or the intentions of the hire of our services are in doubt. 

By making a deposit payment for my booking, I, the client, confirm that:
1. The details stated are correct
2. The services to be provided are as detailed
3. I agree to pay the fees described as per the terms detailed within this contract
4. I agree to all other terms as described
5. I understand that the services to be provided are as stated within the Schedule of Services within this contract. Changes will only be made at The Companies discretion and additional charges may be incurred.
6. I understand that my booking is not confirmed until any minimum payment stated above has been paid in full.

